SHADID

MEDICAL GROUP

DISCLOSURE OF FINANCIAL INTEREST

Shadid Medical Group, LLC, and S. Christopher Shadid, M.D., regularly sends specimens
collected for laboratory analysis to Total Healthcare Partners Laboratory. Shadid Medical Group,
LLC, and S. Christopher Shadid, M.D., have a financial interest in all transactions sent from this
office to Total Healthcare Partners Laboratory. You have a right to have your specimens collected
for laboratory analysis sent to any qualified laboratory of your choice, if you so desire. If you
desire that your collected specimens be sent to a laboratory other than Total Healthcare Partners
Laboratory, please advise the staff of your preferred laboratory.

NO SHOW/SAME DAY CANCELLATION POLICY

Due to high patient demand, we have a No Call/No Show fee that requires cancellation with at
least 24-hour notice. We understand that an emergency can happen and if you are able to call
and cancel the same day we will consider you a SAME DAY CANCELLATION and you will NOT
incur a charge. If three (3) same day cancellations are accumulated, you may be dismissed from
the practice.

Patients who do not show up for their appointment without a call to cancel will be considered a
NO CALL/NO SHOW & will incur a $25 fee to be paid by the patient & will not be billed to your
insurance company. Patients who NO CALL/NO SHOW three (3) or more times MAY be dismissed
from the practice.

Our practice firmly believes that a good physician/patient relationship is based upon
understanding and good communication. Questions about cancellation and no show fees should
be directed to the Practice Manager.

We appreciate your understanding in this matter.
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